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(ÇÀ ÌÀÒÅÐ²ÀËÀÌÈ ÎÍËÀÉÍ-ÎÏÈÒÓÂÀÍÍß 2017 ÐÎÊÓ)1

Ó ñòàòò³ ðîçãëÿäàþòüñÿ ê³ëüê³ñí³ îö³íêè çàäîâîëåíîñò³ ïðàö³âíèê³â ïðàêòè÷-
íèõ ï³äðîçä³ë³â Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè ð³çíèìè àñïåêòàìè ñâîº¿ ñëóæáè.
Âèçíà÷åíà ³ºðàðõ³ÿ ÷àñòêîâèõ ïîêàçíèê³â çàäîâîëåíîñò³ òà ¿õí³é ïàðíèé êîðåëÿ-
ö³éíèé çâ’ÿçîê ³ç çàãàëüíèì ð³âíåì çàäîâîëåíîñò³ ñëóæáîþ. Çà äîïîìîãîþ ôàêòîð-
íîãî àíàë³çó çà ìåòîäîì ãîëîâíèõ êîìïîíåíò îòðèìàí³ ³íòåãðàëüí³ ³íäåêñè çàäîâîëå-
íîñò³ ïîë³öåéñüêèõ ñëóæáîþ. Åìï³ðè÷íîþ áàçîþ äîñë³äæåííÿ ñëóãóâàëè ðåçóëüòàòè
³íòðàíåò-îïèòóâàííÿ, ÿêå ïðîâåäåíå çà ó÷àñò³ ÄÍÄ² ÌÂÑ Óêðà¿íè â 2017 ðîö³
(n = 21465).

Êëþ÷îâ³ ñëîâà: ïîë³ö³ÿ, îíëàéí-îïèòóâàííÿ, ³íäåêñè çàäîâîëåí³ñòþ ñëóæáîþ,
Óêðà¿íà.

Â ñòàòüå ðàññìàòðèâàþòñÿ êîëè÷åñòâåííûå îöåíêè óäîâëåòâîðåííîñòè
ñîòðóäíèêîâ ïðàêòè÷åñêèõ ïîäðàçäåëåíèé Íàöèîíàëüíîé ïîëèöèè Óêðàèíû ðàç-
ëè÷íûìè àñïåêòàìè ñâîåé ñëóæáû. Îïðåäåëåíà èåðàðõèÿ ÷àñòíûõ ïîêàçàòåëåé
óäîâëåòâîðåííîñòè è èõ ïàðíàÿ êîððåëÿöèîííàÿ ñâÿçü ñ îáùèì óðîâíåì óäîâëåòâî-
ðåííîñòè ñëóæáîé. Ñ ïîìîùüþ ôàêòîðíîãî àíàëèçà ïî ìåòîäó ãëàâíûõ êîìïîíåíò
ïîëó÷åíû èíòåãðàëüíûå èíäåêñû óäîâëåòâîðåííîñòè ïîëèöåéñêèõ ñëóæáîé. Ýìïèðè-
÷åñêîé áàçîé èññëåäîâàíèÿ ïîñëóæèëè ðåçóëüòàòû èíòðàíåò-îïðîñà, ïðîâåäåííîãî
ïðè ó÷àñòèè ÃÍÈÈ ÌÂÄ Óêðàèíû â 2017 ãîäó (n = 21465).

Êëþ÷åâûå ñëîâà: ïîëèöèÿ, îíëàéí-îïðîñû, èíäåêñû óäîâëåòâîðåííîñòè ñëóæ-
áîé, Óêðàèíà.

Áàãàòîâèì³ðíèé ñòàòèñòè÷íèé àíàë³ç, ïðåäñòàâëåíèé ó ö³é ðîáîò³, ́ ðóíòóºòüñÿ
íà äàíèõ âèâ÷åííÿ ãðîìàäñüêî¿ äóìêè ïðàö³âíèê³â ïðàêòè÷íèõ ï³äðîçä³ë³â ïîë³ö³¿
(n = 21465), ÿêå áóëî ïðîâåäåíå ó 2017 ð., ÷åðåç ºäèíó öèôðîâó â³äîì÷ó òåëåêî-
ìóí³êàö³éíó ìåðåæó ÌÂÑ. Íàøîþ ìåòîþ áóëî, ç îäíîãî áîêó, ç’ÿñóâàòè åìï³ðè÷íó
ñòðóêòóðó çàäîâîëåíîñò³ ñëóæáîþ ïåðñîíàëó ïîë³ö³¿ çà äîïîìîãîþ åêñïëîðàòîðíîãî
ôàêòîðíîãî àíàë³çó, à ç äðóãîãî áîêó, – âèÿâèòè âïëèâ ëàòåíòíèõ ôàêòîð³â íà çà-
ãàëüíèé ð³âåíü çàäîâîëåíîñò³ ñëóæáîþ øëÿõîì ïðîâåäåííÿ ìíîæèííîãî ë³í³éíîãî
ðåãðåñ³éíîãî àíàë³çó [1].

Â³äïîâ³ä³ îïèòàíèõ ïðàö³âíèê³â ïðàêòè÷íèõ ï³äðîçä³ë³â ïîë³ö³¿ ñòîñîâíî
ð³çíèõ ñêëàäîâèõ ñëóæáîâî¿ ä³ÿëüíîñò³ ïîâ’ÿçàí³ ì³æ ñîáîþ. Çíà÷åííÿ êðèòåð³þ
ñôåðè÷íîñò³ Áàðòëåòà, ùî ïåðåâ³ðÿº íóëüîâó ã³ïîòåçó ïðî ð³âí³ñòü êîðåëÿö³é
óñ³õ çì³ííèõ â ãåíåðàëüí³é ñóêóïíîñò³ íóëþ, º ñòàòèñòè÷íî çíà÷óùèì
( 2 (253) = 279941,73, p<0,001). Çíà÷åííÿ ïîêàçíèêà àäåêâàòíîñò³ âèá³ðêè Êàéçå-
ðà – Ìàéºðà – Oëê³íà (ÊÌÎ), ÿêèé ÿâëÿº â³äíîøåííÿ ñóìè êâàäðàò³â êîðåëÿö³é

© Áîâà À.À., 2018

1 Ïî÷àòîê ó ïîïåðåäíüîìó íîìåð³.
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äî ï³äñóìêó ñóìè êâàäðàò³â êîðåëÿö³¿ òà ñóìè êâàäðàò³â ÷àñòêîâèõ êîðåëÿö³é ì³æ
çì³ííèìè, ñòàíîâèòü 0,94. Ç ìåòîþ çìåíøåííÿ ðîçì³ðíîñò³ äàíèõ 23 âèõ³äí³ çì³í-
í³ (ñåðåäíüîçâàæåí³ îö³íêè) âêëþ÷åíî äî ôàêòîðíîãî àíàë³çó çà ìåòîäîì ãîëîâíèõ
êîìïîíåíò ç varimax-îáåðòàííÿì òà íîðìàë³çàö³ºþ çà Êàéçåðîì.

Ó òàáëèö³ 1 ïðåäñòàâëåíî ìàòðèöþ ôàêòîðíèõ íàâàíòàæåíü (â³äáèðàëèñÿ
ôàêòîðè, âëàñíå çíà÷åííÿ ÿêèõ ïåðåâèùóº îäèíèöþ) – êîåô³ö³ºíòè êîðåëÿö³¿
Ï³ðñîíà îêðåìèõ ³íäåêñ³â çàäîâîëåíîñò³ ç îö³íåíèìè ôàêòîðàìè, âåëè÷èíè ñï³ëü-
íîñòåé ï³ñëÿ âèëó÷åííÿ ôàêòîð³â – ÷àñòêè äèñïåðñ³é ïåâíèõ çì³ííèõ, ùî ïîÿñ-
íþþòüñÿ ôàêòîðàìè, ÷àñòêó âàð³àö³¿, ùî ïðèïàäàº íà â³äïîâ³äíèé ôàêòîð. Çàãàëîì
÷îòèðè ëàòåíòí³ ôàêòîðè, ÿê³ â³äáèâàþòü ³íòåíñèâí³ñòü ïðîÿâó çàäîâîëåíîñò³ òè-
ìè ÷è ³íøèìè ñêëàäîâèìè ñëóæáîâî¿ ä³ÿëüíîñò³, îïèñóþòü 62,6 % çàãàëüíî¿ âà-
ð³àö³¿ âèõ³äíèõ çì³ííèõ.

²íäåêñ çàäîâîëåíîñò³ îðãàí³çàö³ºþ ðîáîòè òà âçàºìîâ³äíîñèíàìè â êîëåêòèâ³
(F

1
) ́ ðóíòóºòüñÿ íà çì³ííèõ, ÿê³ â³äáèâàþòü ñîö³àëüíî-ïñèõîëîã³÷í³ àñïåêòè ôîð-

ìàëüíî¿ òà íåôîðìàëüíî¿ âçàºìîä³¿ ì³æ ïðàö³âíèêàìè (êîëåãàìè ïî ðîáîò³, êåð³â-
íèöòâîì), çàâàíòàæåí³ñòü ðîáîòîþ, ñòóï³íü ìîæëèâî¿ ðåàë³çàö³¿ ïîòðåá ïðàö³âíèê³â
ó ñàìîðîçâèòêó, âèçíàíí³ òà ìàòåð³àëüíîìó áëàãîïîëó÷÷³.

²íäåêñ çàäîâîëåíîñò³ ìàòåð³àëüíèì ³ òåõí³÷íèì çàáåçïå÷åííÿì ñëóæáîâî¿
ä³ÿëüíîñò³ (F

2
) âêëþ÷àº çàáåçïå÷åí³ñòü îäíîñòðîºì íîâîãî çðàçêà òà çàñîáàìè

çâ’ÿçêó, àâòîòðàíñïîðòîì, âèòðàòíèìè ìàòåð³àëàìè, ùî íåîáõ³äí³ ïðàö³âíèêîâ³
ïîë³ö³¿ â ñó÷àñíèõ óìîâàõ.

²íäåêñ çàäîâîëåíîñò³ çàáåçïå÷åííÿì ñëóæáîâî-áîéîâî¿ ä³ÿëüíîñò³ (F
3
) âêëþ÷àº

çì³íí³, ùî õàðàêòåðèçóþòü ñïåöèô³êó ïîë³ö³¿ ÿê îðãàíó âèêîíàâ÷î¿ âëàäè, ä³ÿëü-
í³ñòü ÿêîãî ñïðÿìîâàíà íà çàáåçïå÷åííÿ îõîðîíè ïðàâ é ñâîáîä ëþäèíè, ïðîòèä³¿
çëî÷èííîñò³, ï³äòðèìàííÿ ïóáë³÷íî¿ áåçïåêè òà ïîðÿäêó, “ñèëîâèé” êîìïîíåíò
ðîáîòè ïîë³ö³¿, à ñàìå çàáåçïå÷åííÿ ï³äðîçä³ë³â ðåñóðñàìè äëÿ âèêîíàííÿ ñïå-
ö³àëüíèõ çàâäàíü òà ñòâîðåííÿ íàëåæíèõ óìîâ äëÿ òðåíóâàíü.

²íäåêñ çàäîâîëåíîñò³ ðîáî÷èì ì³ñöåì (F
4
) õàðàêòåðèçóº çàäîâîëåí³ñòü ³íôîðìà-

ö³éíèì çàáåçïå÷åííÿì, îô³ñíîþ òåõí³êîþ, ñòàíîì ðîáî÷îãî ì³ñöÿ.

Òàáëèöÿ 1

Ìàòðèöÿ ôàêòîðíèõ íàâàíòàæåíü ïîêàçíèê³â çàäîâîëåíîñò³ ñëóæáîþ ïðàö³âíèê³â ïðàêòè÷íèõ
ï³äðîçä³ë³â ïîë³ö³¿ (n = 21465) ï³ñëÿ îáåðòàííÿ varimax ç íîðìàë³çàö³ºþ çà Êàéçåðîì

2 ,   :1 

F1 F2 F3 F4
 

    0,73 0,59
   

 
0,71 0,61

  
 

0,69 0,61

 ’   0,69 0,60
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0,63 0,41 0,57

     
  

0,62 0,32 0,53 

  0,60 0,49 0,62
    

   
0,75 0,65

   0,70 0,61
   

( , ) 
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1 Òàáëè÷íå çàïèòàííÿ ìàëî çàãàëüíå ôîðìóëþâàííÿ “Íàñê³ëüêè Âè çàäîâîëåí³ òàêèìè ñêëàäî-
âèìè Âàøî¿ ñëóæáîâî¿ ä³ÿëüíîñò³”. Àëüòåðíàòèâàì â³äïîâ³äíèõ ï³äçàïèòàíü áóëî ïðèñâîºíî òàê³
áàëè: “ö³ëêîì çàäîâîëåíèé(à)” – 5 áàë³â, “øâèäøå çàäîâîëåíèé(à)” – 4 áàëè, “øâèäøå íå çàäî-
âîëåíèé(à)” – 2 áàëè, “çîâñ³ì íå çàäîâîëåíèé(à)” – 1 áàë, “âàæêî â³äïîâ³ñòè/â³äìîâëÿþñü â³ä-
ïîâ³äàòè” – 3 áàëè.

2 Ôàêòîðí³ íàâàíòàæåííÿ, ÿê³ ìåíøå, í³æ 0,3, íå ïîêàçàí³.

Ñë³ä çâåðíóòè óâàãó, ùî ïîêàçíèêè çàäîâîëåíîñò³ ïðàö³âíèê³â ïðàêòè÷íèõ
ï³äðîçä³ë³â ïîë³ö³¿ ð³âíåì íàâàíòàæåííÿ ³ ðåæèìîì ïðàö³ òà â³äïî÷èíêó ïîâ’ÿçàí³
ç ïåðøèì é äðóãèì ôàêòîðàìè. Âèòðàòè ðîáî÷îãî ÷àñó íà âèêîíàííÿ ïåâíèõ âè-
ä³â  ñëóæáîâî¿ ä³ÿëüíîñò³ çàëåæàòü, ç îäíîãî áîêó, â³ä îðãàí³çàö³¿ êîëåêòèâíî¿
ïðàö³, à ç äðóãîãî, – â³ä ñêëàäíîñò³ çàâäàííÿ, ÿêå íåîáõ³äíî âèð³øèòè â ïðîöåñ³
ñëóæáîâî-áîéîâî¿ ä³ÿëüíîñò³.

Ïîêàçíèêè çàäîâîëåíîñò³ çàáåçïå÷åí³ñòþ ñëóæáîâèì àâòîòðàíñïîðòîì òà
ïàëèâíî-ìàñòèëüíèìè ìàòåð³àëàìè ìàþòü ìàéæå ð³âí³ íàâàíòàæåííÿ çà äðóãèì é
òðåò³ì ôàêòîðîì: ö³ ðåñóðñè íåîáõ³äí³ äëÿ âèêîíàííÿ ð³çíîìàí³òíèõ çàâäàíü, ùî
ïîâ’ÿçàí³ ç³ ñëóæáîâîþ ä³ÿëüí³ñòþ, ó òîìó ÷èñë³ ç ¿¿ ñëóæáîâî-áîéîâîþ êîìïîíåíòîþ.

Îêðåìèé ³íäåêñ çàäîâîëåíîñò³ ðîçì³ðîì ãðîøîâîãî çàáåçïå÷åííÿ ìàº ìàéæå
îäíàêîâó êîðåëÿö³þ ³ ç ïåðøèì, ³ ç ÷åòâåðòèì ôàêòîðîì, à îòæå, ïîäâ³éíó ³íòåð-
ïðåòàö³þ: îäåðæóâàíà ìàòåð³àëüíà âèíàãîðîäà âàæëèâà íå ñàìà ïî ñîá³, à ó ïîºäíàíí³
ç ³íøèìè óìîâàìè ïðàö³ òà ïñèõîëîã³÷íèì êë³ìàòîì ó ñëóæáîâîìó êîëåêòèâ³.
Ð³âåíü îäåðæóâàíî¿ çàðïëàòè çàëåæèòü â³ä ìîæëèâîñòåé êàð’ºðíîãî ïðîñóâàííÿ,
ïðîôåñ³éíîãî âäîñêîíàëåííÿ ïðàö³âíèê³â, â³äíîñèí ç êåð³âíèöòâîì òà ïðîôåñ³éíî¿
êîìàíäíî¿ ðîáîòè çàãàëîì. Ñâîºþ ÷åðãîþ ìîæíà ïðèïóñòèòè, ùî ïðàö³âíèêè, ÿê³
âèêîíóþòü óïðàâë³íñüê³ ôóíêö³¿ àáî ïåðåâàæíî ïðàöþþòü ç ð³çíîìàí³òíèìè äî-
êóìåíòàìè, ÿê ïðàâèëî, êðàùå çàáåçïå÷åí³ îô³ñíîþ òåõí³êîþ, âèòðàòíèìè ìàòå-
ð³àëàìè òà á³ëüøå çàäîâîëåí³ ðîçì³ðîì îäåðæóâàíî¿ çàðïëàòè.

Ïîïðè òå, ùî äåÿê³ ôàêòîðí³ íàâàíòàæåííÿ ïåðåòèíàþòüñÿ, åêñïëîðàòîðíèé
ôàêòîðíèé àíàë³ç âèÿâèâ íàéá³ëüø çíà÷óù³ âèì³ðè, ùî â³äáèâàþòü ñóá’ºêòèâíå

2 ,   :1 

F1 F2 F3 F4 
Ñ  

  
 

0,61 0,57 0,70

 -  
 

0,61 0,59 0,72

  ’  0,59 0,39 0,31 0,63 
    0,55 0,56 0,64

    
 

0,76 0,69

   0,73 0,67
       

 
0,71 0,64

 ( , , )  
    

0,35 0,57 0,53

    0,75 0,69 
   ,   0,69 0,66 

 ’ ,  
  

0,48 0,61 0,68 

Ñ   ,   
 (  ) 

0,41 0,55 0,60 

   0,45 0,49 0,52 
 ,   

 
18,5 17,1 15,1 11,9 
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ñïðèéíÿòòÿ ïðàâîîõîðîíöÿìè îñíîâíèõ óìîâ ñâîº¿ ïðàö³. Ðåçóëüòàòè áàãàòîâè-
ì³ðíîãî ñòàòèñòè÷íîãî àíàë³çó ìîæóòü ñëóãóâàòè îñíîâîþ äëÿ ïîáóäîâè ³íøèõ
âèì³ðþâàëüíèõ ìîäåëåé çàäîâîëåíîñò³ ðîáîòîþ.

Äëÿ ç’ÿñóâàííÿ ñï³ëüíîãî âïëèâó ôàêòîð³â, ùî ñòàíîâëÿòü ïåâí³ ³íòåãðàëüí³
³íäåêñè, íà ð³âåíü çàäîâîëåíîñò³ ñëóæáîþ â ö³ëîìó çàñòîñîâàíî ìíîæèííèé ë³í³é-
íèé ðåãðåñ³éíèé àíàë³ç çà ìåòîäîì íàéìåíøèõ êâàäðàò³â. Ó òàáëèö³ 2 ïðåäñòàâëåíî
îñíîâí³ ïàðàìåòðè ìîäåë³, ñòàòèñòè÷íó çíà÷óù³ñòü îö³íîê çà t-êðèòåð³ºì, 95% äî-
â³ð÷èé ³íòåðâàë äëÿ êîåô³ö³ºíò³â ðåãðåñ³¿, çíà÷åííÿ ïàðíèõ êîåô³ö³ºíò³â êîðåëÿö³¿
ïðåäèêòîð³â ç íåçàëåæíîþ çì³ííîþ. Ñêîðåêòîâàíèé êîåô³ö³ºíò äåòåðì³íàö³¿ ìî-
äåë³, R2 = 0,44.

Òàáëèöÿ 2

Ïàðàìåòðè ðåãðåñ³éíî¿ ìîäåë³, ùî ïîÿñíþº çàëåæí³ñòü çàãàëüíîãî ð³âíÿ çàäîâîëåíîñò³
ñëóæáîþ ïðàö³âíèê³â ïðàêòè÷íèõ ï³äðîçä³ë³â ïîë³ö³¿ â³ä ³íòåãðàëüíèõ ³íäåêñ³â çàäîâîëåíîñò³

(n = 21465)1

95%   
 B B  t p 

 
 

  
 

r 

 3,58 – 594,73 <0,001 3,57 3,60 – 
  

   
  

 (F1) 

0,66 0,56 109,15 <0,001 0,65 0,67 0,56 

  
   
  

 (F2) 

0,28 0,24 46,42 <0,001 0,27 0,29 0,24 

  
 -

  (F3) 

0,20 0,17 33,78 <0,001 0,19 0,22 0,17 

  
  (F4) 

0,23 0,19 37,78 <0,001 0,22 0,24 0,19 

1 Ïðèì³òêà. Çàëåæíîþ çì³ííîþ âèñòóïàâ ³íäåêñ çàäîâîëåíîñò³ ñëóæáîþ â ö³ëîìó, ðîçðà-
õîâàíèé ÿê ñåðåäíüîçâàæåíà îö³íêà â³äïîâ³äåé ðåñïîíäåíò³â íà çàïèòàííÿ “ßêîþ ì³ðîþ Âè
çàäîâîëåí³ ñâîºþ ñëóæáîþ â ö³ëîìó?”, äå àëüòåðíàòèâàì áóëî ïðèñâîºíî òàê³ áàëè: “ö³ëêîì çàäî-
âîëåíèé(à)” – 5 áàë³â, “øâèäøå çàäîâîëåíèé(à)” – 4 áàëè, “øâèäøå íå çàäîâîëåíèé(à)” – 2
áàëè, “çîâñ³ì íå çàäîâîëåíèé(à)” – 1 áàë, “âàæêî â³äïîâ³ñòè/â³äìîâëÿþñü â³äïîâ³äàòè” – 3 áà-
ëè.

Êîíñòàíòà òà ÷îòèðè êîåô³ö³ºíòè ðåãðåñ³éíîãî ð³âíÿííÿ º ñòàòèñòè÷íî çíà÷óù³.
Âèõîäÿ÷è ç îòðèìàíèõ çíà÷åíü ñòàíäàðòèçîâàíèõ êîåô³ö³ºíò³â ðåãðåñ³¿, íàéá³ëüøîþ
ì³ðîþ íà çàãàëüíèé ð³âåíü çàäîâîëåíîñò³ âïëèâàº çíà÷åííÿ ³íòåãðàëüíîãî ³íäåêñó,
ùî â³äáèâàº ñïåöèô³êó ôîðìàëüíèõ òà íåôîðìàëüíèõ ñëóæáîâèõ â³äíîñèí é
çàäîâîëåí³ñòü ðîçì³ðîì ãðîøîâèì çàáåçïå÷åííÿì. Ìåíøèé âïëèâ íà çàãàëüíèé
ð³âåíü çàäîâîëåíîñò³ ñëóæáîþ ìàº çàäîâîëåí³ñòü ìàòåð³àëüíèì ³ òåõí³÷íèì
çàáåçïå÷åííÿì ñëóæáîâî¿ ä³ÿëüíîñò³, ñïðèéíÿòòÿ êîìôîðòó ðîáî÷îãî ì³ñöÿ òà
çàäîâîëåí³ñòü çàáåçïå÷åííÿì ñëóæáîâî-áîéîâî¿ ä³ÿëüíîñò³.

Ïîêàçíèêè çàäîâîëåíîñò³ ñëóæáîþ ïîºäíóþòü â ñîá³ ÿê îá’ºêòèâí³ ïàðàìåòðè
ñëóæáîâî¿ ä³ÿëüíîñò³, òàê ³ ¿õíº ñóá’ºêòèâíå ñïðèéíÿòòÿ, ùî ìîæå òàêîæ îáóìîâ-
ëþâàòèñÿ ïåâíèìè ä³ÿëüí³ñíèìè é ñîö³àëüíî-äåìîãðàô³÷íèìè ÷èííèêàìè.

Çðîáèìî òàê³ âèñíîâêè.
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Äëÿ åôåêòèâíîãî âèêîíàííÿ ñëóæáîâèõ îáîâ’ÿçê³â ïðàö³âíèêàì ïîë³ö³¿
íåîáõ³äíî ìàòè äîñòóï äî âñüîãî êîìïëåêñó ñïåöèô³÷íèõ ðåñóðñ³â (çáðî¿ òà ñïåö-
çàñîá³â, àâòîòðàíñïîðòó, ñó÷àñíèõ çàñîá³â çâ’ÿçêó òà äîêóìåíòóâàííÿ, â³äåîô³êñàö³¿
ì³ñöÿ ïîä³¿, áàçè äëÿ òðåíóâàíü, ÿê³ñíîãî îäíîñòðîþ), îáëàäíàíå çà ñó÷àñíèìè
ñòàíäàðòàìè ðîáî÷å ì³ñöå òîùî, îäåðæóâàòè àäåêâàòíå ñó÷àñíèì ðåàë³ÿì ñîö³àëüíå
çàáåçïå÷åííÿ, ìàòè íåîáõ³äíèé ÷àñ äëÿ ïîíîâëåííÿ ñèë ï³ñëÿ íàâàíòàæåíü òîùî.
Çëàãîäæåí³é ñï³âïðàö³ ñïðèÿþòü ³ äîáðîçè÷ëèâ³ ì³æîñîáèñò³ñí³ â³äíîñèíè, ïîçèòèâ-
íà ïñèõîëîã³÷íà àòìîñôåðà â êîëåêòèâ³, âðàõóâàííÿ êåð³âíèöòâîì ³íòåðåñ³â ï³äëåãëèõ.

Îòðèìàíà çà äîïîìîãîþ åêñïëîðàòîðíîãî ôàêòîðíîãî àíàë³çó åìï³ðè÷íà òè-
ïîëîã³ÿ çàäîâîëåíîñò³ âêëþ÷àº ÷îòèðè âèì³ðè, ùî êîìïëåêñíî õàðàêòåðèçóþòü
îñíîâí³ àñïåêòè ïðîôåñ³éíî¿ ä³ÿëüíîñò³ ïðàö³âíèê³â ïðàêòè÷íèõ ï³äðîçä³ë³â ïîë³ö³¿.
Ðåçóëüòàòè ìíîæèííîãî ðåãðåñ³éíîãî àíàë³çó ñâ³ä÷àòü, ùî íà ïåðøèé ïëàí ó
çàäîâîëåíîñò³ îñîáîâèì ñêëàäîì ñâîºþ ñëóæáîþ âèõîäÿòü îðãàí³çàö³éí³ òà
ïñèõîëîã³÷í³ ÷èííèêè, ïîâ’ÿçàí³, íàñàìïåðåä, ç âçàºìîâ³äíîñèíàìè â êîëåêòèâ³ òà
ñòèëåì êåð³âíèöòâà, à òàêîæ ³ç çàäîâîëåííÿì ïîòðåá îñîáè ó ñàìîâäîñêîíàëåíí³
é âèçíàíí³ òà ìàòåð³àëüíèõ ïîòðåá.

Ìåòîäè÷íèé ³íñòðóìåíòàð³é, ùî çàñòîñîâóâàâñÿ ó â³äîì÷îìó ñîö³îëîã³÷íîìó
îïèòóâàíí³, äàº çìîãó ïîáóäóâàòè ð³çíîìàí³òí³ ³íäåêñè, à òàêîæ ºäèíèé ³íòåãðàëüíèé
³íäåêñ, ÿêèé âêëþ÷àòèìå ñêëàäîâ³ çàäîâîëåíîñò³ ñëóæáîþ, ùî ìîæå ñòàíîâèòè
³íòåðåñ ïðè ïîäàëüøîìó âèâ÷åíí³ â³äì³ííîñòåé â ïîãëÿäàõ ïðàö³âíèê³â ð³çíèõ
ï³äðîçä³ë³â ïîë³ö³¿.

Ïðîâåäåííÿ íà ðåãóëÿðí³é îñíîâ³ âèâ÷åííÿ ìîòèâ³â, çì³ñòó òà óìîâ ðîáîòè
ïðàö³âíèê³â, ÷àñîâèõ âèòðàò íà âèêîíàííÿ ïåâíèõ âèä³â ñëóæáîâî¿ ä³ÿëüíîñò³ é
íàäàííÿ ïîñëóã (ìåòîä áþäæåòó ÷àñó), ñîö³àëüíîãî íàïðóæåííÿ ó ñëóæáîâèõ
â³äíîñèíàõ ñïðèÿòèìå ïî³íôîðìîâàíîñò³ êåð³âíèöòâà ì³í³ñòåðñòâà ùîäî íàãàëüíèõ
ïîòðåá òà çàïèò³â îñîáîâîãî ñêëàäó ï³äðîçä³ë³â îðãàí³â ñèñòåìè ÌÂÑ, ðîçðîáö³
êîìïëåêñó îðãàí³çàö³éíèõ çàõîä³â, ñïðÿìîâàíèõ íà ðîçâèòîê êàäðîâîãî ïîòåíö³àëó,
óïðàâë³ííÿ åôåêòèâí³ñòþ ïåðñîíàëîì, ôîðìóâàííÿ çäîðîâîãî ñîö³àëüíî-
ïñèõîëîã³÷íîãî êë³ìàòó ó ñëóæáîâèõ êîëåêòèâàõ.
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EMPLOYEE SATISFACTION IN THE PRACTICAL POLICE SERVICE
(BASED ON MATERIALS OF ONLINE SURVEY 2017)

Paper presents methodological instruments and the main results of the intranet
survey regarding employee satisfaction of the employees of practical police service,
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which was conducted with the participation of the State Research Institute MIA of
Ukraine in 2017 in all regions of the country. The analysis was based on a cleaned
massive, which included the answers of 21,465 respondents.

The module of the questionnaire included overall 24 questions on satisfaction.
The hierarchy of satisfaction indicators and their pair correlation with the general
level of satisfaction with the service have been determined.

Based on the calculation of weighted average, it was found that the policemen
most satisfied with the provision of firearms and ammunition; psychological climate,
relations between colleagues in the unit; direct management relationships; overall
satisfaction and with opportunities for professional development, and the least – with
the availability of communication equipment; availability computer, other office
equipment; availability of stationery (paper, cartridge); quality of uniform materials;
availability uniform new sample in accordance with the season.

The principal component factor analysis was used to calculate the values of
integral indices of police employee satisfaction. Using the regression analysis, we
revealed the effects of indices that characterize different aspects of employee satisfaction
on the overall level of police officers satisfaction.

Factual judgments of the respondents are given regarding the frequency, the
provision of uniform for the season, expenses of own funds for the maintenance of
official activities and self-assessment of professional preparedness to save their own
life and health during the performance of their functional duties.

Keywords: police, online survey, employee satisfaction indexes, Ukraine.
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